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QUY DINH
PAM BAO, BAO VE QUYEN LQI KHACH HANG V LIVE

Kinh givi: Quy khach hang, Quy dbi tac ciia nhin hang V Live International,
A. MUC PICH:

Nhim bao vé quyén loi ciia ngudi tiéu dung V Live va cdc ddi tac kinh doanh di va dang
hop tac voi nhan hang V Live. Quy dbi tac/ quy khach hang khi mua hang tai cac diém bén
hodc dbi tic kinh doanh uy tin thugc hé théng kinh doanh ciia nhin hang V Live
International Viét Nam ludn dugc hd tro nhanh va t6t nhit, dap img duoc muc tiéu “Tiéu
dimg bén vieng”, giam thidu cac tac dong tiéu cuc vé& mdi truong, kinh & - xa hoi.

Béo vé thi truong kinh doanh V Live, 6n dinh gid thi trudmg chung, bao vé gia tri san
phim, ban diing gia niém yét va bao vé nhiing ngudi kinh doanh liém chinh 1a diéu kién
tién quyét trong moi truong kinh doanh nhan hang V Live International Viét Nam.

Ngudi tiéu ding duoc bao vé quyén loi ciia minh nhw duge dam bao sirc khoe, uy tin, bé;o
vé théng tin, quyén va loi ich hop phéap khi sir dung san phim do nhan hang cung cap.
Ngoat ra, viéc lya chon san pham, hang hoa ¢6 ndi dung gido dich, xudt xir, ngudn gdc san
phdm rd rang 1a mdt trong nhiing tiéu chi cia Cong ty. “Tidu dung thong minh, tiéu dang
minh bach” ciing gop phin gitip cho ngudi tiéu dung tin tuong bao vé quyén loi ciia minh
tot nhat.

B. NOI DUNG
1. Quy dinh vé Kiém tra sin phim:
Budc 1: NHAN HANG

Khach hang nhan hang héa (san pham V Live) tir nhan vién giao hang, CAN luu y:
- Hang héa phai con nguyén hop/thung/kién.

- V6 thiing hang kho réo, khong bi bung ra hoidc c6 du hiéu da dwgc mé tir trude.
Budc 2: KIEM TRA HANG HOA

» Cach nhéan biét Pon hang dugc xuét tir kho hang cua cong ty:
v Hop giay dung hang c¢6 dan thong tin don hang bao gdm ca thdng tin noi
giri don, quy khach hang nhan va kiém tra tai cac diém xuét kho tong ctia V
Live.

Tru sé- Tang 11, Toa nha Agrex Tower, 58 Vi Vén Tan, Phuong Vo Thi Siu, Quan 3, Tp.HCM.
Van phong Ha Noi: Tang 3, toa nha Center Point, 110 Ciu Gidy, Phuong Quan Hoa, Quan Ciu Gidy, Ha Noi.
Vén phong Da Ning: Ting 1 Téa nha Buu Dién Thanh ph6 Pa Ning, 271 Nguyén Van Linh, P. Vinh Trung Q. Thanh Khé, D Nang.
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Mdéu phiéu vin don giao hang V Live (hinh anh)

Dia diém 1: 58 Vé Van Tan, P. V6 Thi Sau, Qudn 3, Tp.HCM.

Dia diém 2: 244 duong s6 12, P. Cat Léi, Tp. Thi Dirc, Tp. HCM.
Dia diém 3: 27M2 Trén Kim Xuyén, P. Yén Hoa, Q. Cau Giay, Tp.
Ha Noi
Dia diém 4: 271 Nguyén Van Linh, P. Vinh Trung, Q. Thanh Khé,
Tp. Pa Nang

Théng tin kho hang

Thong tin khich hang

Théng tin ma vin don

Théng fin san phfim

v Hop gidy dung hang c6 dan niém phong bang bing keo “V Live
International” va c6 dong mdc d6 “Quy khach vui long quay video khi

khui hang dé dwgc hd trg tot nhat”.

v Trén mdi hop san phdm, ddu 6 din tem chéng hang gia mang thwong

hiéu V Live International. (hinh anh)

Tru sé: Tang 11, Toa nha Agrex Tower; 58 V6 Van Téan, Phrong V6 Thi Sdu, Qudn 3, Tp.HCM.
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Van phong Ha Noi: Tang 3, toa nha Center Point, 110 C3u Gidy, Phuong Quan Hoa, Quin Ciu Gidy, Ha N,
Vin phong Pa Ning: Ting 1 Toa nha Buu Pién Thanh phé P Ning, 271 Nguyén Vin Linh, P. Vinh Trung, Q. Thanh Khé, D2 Nang.
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TEM CHONG HANG 614

» Céch kiém tra va Quay lai video qu4 trinh kiém hang;
v’ Hgp san phdm con nguyén seal => béc seal => mé hop.
v’ Bén trong vo hop, kiém tra sé heong san pham: 28 20i/hop. i
v Kiém tra chg"t lwong san phdm: ldc déu timg goi san phdm, ding tay bop nhe 3\:
xem san pham cé bi nén cimng hay khéng? !

o Néu nhan thiy san phim c6 tinh trang nén lai, vui 1dng thuc hién nhu sau: v\\f
* Daing tay bop nhe cho bt toi ra => sir dung binh thudng. 3
* Dé g6i san pham vao ngin mét ti lanh 05 phat => I4y ra bép nhe cho \

bot toi ra => sit dung binh thudng.

2. Quy dinh vé Bio quin sin phim:

Phan I6n, cac san pham V Live c6 dang bao ché 1a dang bot. Vi vay, khi c6 sy ddn ép (nhu
qué trinh van chuyén) thi tr dong bot trong gbi s& duge nén chit lai.

Huéng din Bao quan tir Nha san xudt: cic san phim V Live cin dam bao & nhiét d§ nho
hon 25°C, dat tai noi kho rdo, tranh tryc tiép tir 4nh sang mat trdi. Néu san phdm khong
dap tmg diéu kién trén, c6 thé s& xay ra hién tuong von hodc chay-nude trong qua trmh bao
quan va st dung.

Thuec hién theo Thong bdo s6 04/2022/TB — WISE V/v: Huéng dén bao quan va cach xie ly
khi san phdm bi cimg/vén cuc ngay 07/03/2022 cia Cong ty TNHH Wise Corridor Viét
Nam.

3. Piéu kién CAN & DU dé dwoc hd tro cac vin dé lién quan dén sin pham va chét
Irgng sin gham.

Ddi tac, khach hang cin cung cip:

> Video kiém tra san pham theo dting quy dinh tai Muc 1 Quy dinh nay.
» Thong tin don hang bao gdm céc théng tin co ban sau:
v Théng tin khdch hang: Tén, dia chi, s6 dién thogi, email. ...
v’ Théng tin don hang: Ma don héng, ngay ddt hang, ngay giao hang, tong gid tri
don hang,...
v’ Théng tin sin pham/dich vu: Tén sin pham/dich vu, sé lheong, gid thamh,...
v Théng tin don vi bdn hang: Tén, sé dién thoai, email....

Tru so: Tang 11, Toa nhad Agrex Tower, 58 Vi Vén T3n, Phuong Vé Thi Siu, Quan 3, Tp.HCM. &
Vin phong Ha Néi: Ting 3, toa nha Center Point, 110 C3u Gidy, Phirong Quan Hoa, Quin Ciu Gidy, Ha Noi.
Vén phong Da Néng: Ting 1 Toa nha Buu Dién Thanh phé Da Ning, 271 Nguyén Van Linh, P. Vinh Trung, Q. Thanh Khé. Da Ning.
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1 Hép

Mdu don dit hang trén app V Live Viét Nam (hinh anh)

Tru sé- Ting 11, Téa nha Agrex Tower, 58 V6 Vin Tin, Phudng V6 Thi Su, Quén 3, Tp.HCM.
Van phong Ha Noi: Ting 3, toa nha Center Point, 110 C3u Gidy, Phwong Quan Hoa, Qudn Ciu Gidy, Ha Npi.
Vin phong Pa Ning: Ting 1 Toa nha Buu Dién Thanh phé Pa Ning, 271 Nguyén Vin Linh, P. Vinh Trung, Q. Thanh Khé, Pa Néng.

=

1/

=28

S

—
T

=~ .

B ST

e




INTERNATIONAL Hotline: 1900 888 676

\ e CONG TY TNHH WISE CORRIDOR VIET NAM
v V LlVE Web: vlive-international vn

Tinh hoo thién nhién , sic khde viing bén

* Lun y: Pé dam bao Quy khdch hing mua ding diem bdan uy tin va bdo vé Quy Paéi tdc
kinh doanh chén chinh, céng ty ching t6i xin phép dwoc tir chéi tat ca cdc truong hop
khiéu nailvéu cau hé tro khi khéng cung cdp di cdc thong tin theo quy dinh.

4. Quy dinh vé cic truomg hop dbi tra:

Céc trudng hop sau ddy, Cong tv sé hd trg ddi trd sin phim dén Quy khich hang:

San pham giao khong dung sé lwong, thong tin, quy cach dong goéi theo don dit
hang;

San phiam mua bi 15 bao gdm tem nép bi rach, san phdm bi théo ra, méo mé, bién
dang trude khi giao hang;

Khéch hang chiu chi phi van chuyén néu c6 phat sinh trong qua trinh tra hang.

San phdm qu4 han sir dung dwgc ghi trén bao bi san pham. (d6i véi trweong hop nay
can xdc minh mét sé diéu kién can va di theo yéu cau cia phia NSX/ NCC)

Céc truong hop sau diy, KHONG niim trong pham vi dwoc véu ciu ddi tra hang héa:

Déi v6i cac san phdm khuyén mai ma Quy khach hang/ Quy déi téc dugc ting
thong qua céc chuong trinh khuyén mai ctia Nhin hang V Live s& khong dugc dbi
tra.

Khong dbi hang dbi v6i cdc san phim khong dép tmg quy dinh v& bao quan hang
hoa, triy xudce do 15i khach hang.

Hang d6i phai cung cap ddy di cac thong tin dinh kém: video quay qua trinh khui
hang va c6 héa don mua hang, ma don hang kém theo.

Thoi diém sau khi nhin duge hang hogc trong vong 10 ngay ké tir ngay nhan duge
hang, Quy khich hang/ Quy dbi tac lién hé truc tiép dén Nhan hang dé thuc hién
d6i hang héa (néu ¢6). Qua thoi gian trén, cong ty s& khong hd tro dbi tra.

Quy khich hang/ quy ddi tic hru ¥ céc trudng hop sau ddy:

Doi véi cdc truong hop khdch hang mua qua hé thong V LIVE: Céng ty chi tiép
nhén xie Iy san pham khi Quy khach hang/ Quy dbi tac mua hang truc tiép tir hé
thong V LIVE va cung cdp ddy di cdc théng tin can thiét nhue hinh anh, video khui
héng va ma don hang khi khiéu nai.

Déi véi cdc trwong hop khdch hang mua tiv cdc kénh phin phéi khdc, hé théng
khdc, san TMDT: lién hé hotline khiéu nai triec tié'p voi ngueoi ban/ don vi truc tiép
ban hang dé duwoc ho tro.

3. Quy dinh vé Gis bén 1é va Canh tranh khong lanh manh

“Gid bdn 1€” c6 nghia 1a gia ban 1é Hang Hoa dugc Nha Cung Céap (NCC) niém yét
cho céc san pham do NCC phén phdi ra thi truong ban 1é. Gid ban 1é s& duge NCC

Tru sé: Tang 11, Toa nha Agrex Tower, 58 Vé Vén Tin, Phwong Ve Thi Sdu, Quin 3, Tp.HCM.
Vin phong Ha Noi: Tang 3, toa nha Center Point, 110 Ciu Gidy, Phwong Quan Hoa, Quén C3u Gidy, Ha NoL

Vén phong Da Ning: Ting 1 Toa nha Buu Bién Thanh ph6 Pi Ning 271 Nguyén Vin Linh, P. Vink Trung, Q. Thanh Khé, Pi Ning.
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thong bao bang viin ban cho Quy Déi tac Kinh doanh vao timg thai diém, néu c6 sy
thay d6i tir Nha San Xuét.

- “Vi pham gid bdn I&” ¢ nghia 13 hanh vi Ngudi Tiéu Ding/ Di tac Kinh doanh/
Nha Phan Phdi kinh doanh san phim ciia NCC ra thi truong véi gia thdp hon Gia
béan 1é nay dudi bt ky hinh thirc nio.

- “Canh tranh khéng lanh manh” c6 nghia Ia hanh vi ciia Ngudi Tiéu Dang/ Déi tac
Kinh doanh/ Nha Phan Phéi kinh doanh san phim cia NCC trai voi nguyén tic
thién chi, trung thyc, tdp quan thuong mai va cac chudn muc khac trong kinh
doanh, gay thiét hai hodc c6 thé gy thiét hai dén quyén va loi ich hop phdp ciia

nguoi tiéu dung va NCC.
Cic hanh vi canh tranh khéng lanh manh bi CAM:

a) Xam pham thong tin bi méat trong kinh doanh dudi cic hinh thic sau day:

- Tiép cén, thu thap thong tin bi mit trong kinh doanh bang cach chdng lai cac bién

phép bao mét ctia ngudi s¢ hitu théng tin do;

- Tiét 16, sir dung thong tin bi mat trong kinh doanh ma khong dugc phép cia chi s&
hiru thong tin do.

b) Ep budc khach hang, ddi tac kinh doanh ciia Péi tic Kinh doanh/ Nha Phan Phéi
khac bang hanh vi de doa hodic cudng ép dé budc ho khong giao dich hodc ngimg
giao dich voi Ddi tac Kinh doanh/ Nha Phan Phéi dé.

¢) Cung cép thong tin khong trung thuc vé Di tac Kinh doanh/ Nha Phan Phéi khéc
bang cach truc tiép hodc gian tiép dua thong tin khong trung thuc vé doanh nghiép
gy anh hudng xau dén uy tin, tinh trang tai chinh hoac hoat dong kinh doanh cua
Ddi tac Kinh doanh/ Nha Phan Phéi d6.

d) Gay rdi hoat dong kinh doanh ciia doanh nghiép khéc bing cach truc tiép hodc gidn
tiép can trd, 1am gian doan hoat dong kinh doanh hop phap cia doanh nghiép do.

¢) Loi kéo khach hang bat chinh bing cac hinh thic sau day:

- Dua thong tin gian dbi hoac gdy nham Ian cho khach hang vé doanh nghiép hoic
hang héa, dich vu, khuyén mai, diéu kién giao dich lién quan dén hang héa, dich vu
ma doanh nghiép cung cip nham thu hut khach hang ciia Déi tac Kinh doanh/ Nha
Phan Phéi khéc;

- So sanh hang hoa, dich vu cia minh véi hang héa, dich vu cung loai cua Péi tac
Kinh doanh/ Nha Phan Phéi khac nhung khong chimg minh dugc ndi dung.

f) Bén hang héa, cung ting dich vu dudi gid thanh toan bd din dén hoic cé kha ning
din dén loai bo doanh nghi¢p khac cting kinh doanh loai hang héa, dich vu dé.

Tru so- Téng 11, Toa nha Agrex Tower, 58 Vé Vin T3n, Phuong Vé Thi Sdu, Quin 3, Tp.HCM.
Vin phong Ha Noi: Tang 3, toa nha Center Point, 110 C3u Gidy, Phwong Quan Hoa, Quén C3u Gidy, Ha Néi.
Vén phong Da Ning: Ting 1 Toa nha Buu Dién Thanh phé Pa Ning 271 Nguyén Vin Linh, P. Vinh Trung, Q. Thanh Khé, Pa Ning.
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g) Céc hanh vi canh tranh khéng lanh manh khéc bi cdm theo quy dinh cua luat khéc.

6. Truy xuit ngudn gbc vi pham gis ban lé:

Néu phét hién ngudn gdc vi pham gid ban 1& xuét phat tir don hang/san phdm thude diu ra
ctia D4i tée Kinh doanh/ Nha Phan Phdi nao, V Live s& ap dung bién phap truy xuit ngudn
gbe va xir Iy theo quy dinh ché tai da néu & trén déi voi Déi téc Kinh doanh/ Nha Phan
Phéi dé.

Ngoai ra, huéng din truy xudt ngudn gdc, xudt xir hang héa dén Nguoi Tiéu Dung/ Di téc
Kinh doanh/ Nha Phéan Phéi dugc thuc hién theo Thong bdo s6 26/2022/TB — WISE cia
Cong ty TNHH Wise Corridor Viét Nam ngay 22/11/2022. (dinh kém file)

C. CHE TAI XU LY VI PHAM

Cén o vao muc do vi pham, mic d6 gay thiét hai cu thé va sy anh hudng dén hinh anh,
thuong hiéu, uy tin cia nhan hang V Live International Viét Nam di v6i timg truong hop.
V Live s& tién hanh ap dung céc bién phép xi Iy phit hop bao gdm nhung khong giGi han &
cac quy dinh dudi day:

Quy dinh dp dung céc mirc d§ xir Iy vi pham:

» Ngudi Tiéu Ding/ Déi tic Kinh doanh/ Nha Phan Phéi vi pham mét diéu khoan tai
Quy dinh vé Gid bdn Ié va Canh tranh khéng linh manh vi/hoc vi pham lan du
tién => ap dung Mire d 1.

> Nguoi Tiéu Ding/ Péi tic Kinh doanh/ Nha Phéan Phéi vi pham tir mdt dén hai diéu
khoan tr¢ 1én tai Quy dinh vé Gid bdn Ié va Canh tranh khéng linh manh va/hoiic
vi pham, tai pham lan thir 2=> ap dung Mire d§ 2.

» Ngudi Tiéu Ding/ Déi tic Kinh doanh/ Nha Phén Phdi ¢6 hanh vi ¢b tinh vi pham
nhiéu Ian (tir hai lan tr& 1én) hodic ¢ tinh/ vo tinh phdét 1o céc canh bdo cia V Live
vé& c4c hanh vi vi pham ciia chinh minh hodc cic hanh vi vi pham mang lai rii ro
I6n cho V Live va Nguoi st dung khac => ap dung Mire dé 3.

Viéc vi pham quy dinh ndy c6 thé din t6i mot s6 hanh dong, bao gdm bit ky hodc tit ca
cac hanh dong sau:

» Mirc dd 1: Canh cdo yéu cdu chidm dat hanh vi vi pham, dong thoi phai tu khic
phuc nhitng hau qua do hanh vi vi pham géy ra anh huéng dén danh tiéng, thuong
hiéu ctia Cong ty trong vong 03 ngay lam viéc va e¢dt gidm 5% trén mirc chiét khdu
hién tai dang dp dung cho Déi tdc Kinh doanh/ Nha Phdn Phoi.

> Mire dd 2: Déi tac Kinh doanh/ Nha Phan Phéi da bi ap dung ché tai xir Iy Mirc do
1 hodc trong thoi gian ap dung bién phép canh cdo ma dai ly van tiép tuc hanh vi vi
pham, cdt giam 5% trén mirc chiét khdu hién tai dang dp dung cho Péi téc Kinh

Tru so: Tdng 11, Téa nha Agrex Tower, 58 V6 Van Tén, Phuong V6 Thi Sdu, Quan 3, Tp.HCM.
Van phong Ha Noi: Tang 3, toa nha Center Point, 110 Ciu Gidy, Plurong Quan Hoa, Quén Ciu Gidy, Ha N6,

Vin phong Da Ning: Tang 1 Toa nha Buu Bién Thanh phé Pa Ning, 271 Nguyén Vin Link, P. Vinh Trung, Q. Thanh Khé Da Ning.
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doanh/ Nhé Phéin Phéi, dong thoi dinh chi quvén kinh doanh trong 15 neday ké tir
neay nhdn duoc théng bdo cua V Live.

» Mire d6 3: Cham dint Tai khodn va khéng dwoc phép kinh doanh cdc san phdm V
Live vinh vien méa khong can thong béo triede.

D. CAM KET CUA NHAN HANG

Nhian hang V Live International Viét Nam kién quyét va nghiém ngat trong viée xir Iy cc
hanh vi vi pham gia ban I€ va canh tranh khdng lanh manh trong méi trirdmg kinh doanh V
Live. Pam béo viéc duy tri muc dich ctia Quy dinh nay, bao vé quyén loi nguoi tiéu ding
va Déi tac Kinh doanh/ Nha Phan Phdi ciia V Live. Chiing t6i cam két:

- Bao vé gid tri san pham, ban & ding gid niém yét.
- Béo vé ngudi tiéu diing truée van nan hang nhai, hang gia. A
- Pam bao mdi trudng kinh doanh lanh manh va canh tranh céng bing.

Tét ca céc Déi tac Kinh doanh/ Nha Phan Phéi cam két tuan tha nghiém ngit Gia bén 1é
duge niém yét quy dinh bai Cong ty. Ngoai ra, viée tudn thii nay dé dam bao sy cong bing,
cong khai, minh bach, théng nhat giira Ddi tac kinh doanh/ Nha Phan Phéi/ cin thiét duge
tuan thu ding muc, ding quy dinh.

Bén canh d6, viéc duy tri va phat trién m6i truong tiéu diing san phidm V Live lanh manh 1a
diéu kién tién quyét dé nguoi tiéu ding an tAm, tin twdng va lua chon V Live 14 giai phép
stc khoe toan dién cia ban than va gia dinh. Véi muyc tiéu rd rang ciing nhing ndi dung
quy dinh, chinh sach phat trién, ché tai xir Iy vi pham duoc quy-dinh 3 rang, V Live ludn
khdng dinh ban thin minh 4 mot thuong hiéu uy tin va an toan cho ngudi ding tai Viét
Nam néi riéng va ngudi dan toan ciu néi chung.

E. LIEN HE
CONG TY TNHH WISE CORRIDOR VIET NAM
Lién hé tdng dai V Live International: 1900 888 676

Website: hitp://vlive-international.vn

Tryu sé: Tang 11 Toa nhé Agrex Tower, 58 V3 Vin Tan, P. Vé Thi Sau, Qudn 3, Tp. HCM.

Viin phong Ha Npi: Tang 3 Toa nha CenterPoint, 110 Cau Gidy, P. Quan Hoa, Quan Cdu
Gidy, Thanh phé Ha Néi.

Viin phong Pa Ning: Tang 1 Toa nha Buu Di¢n Thanh phé Da Néng, 271 Nguyén Ven
Linh, P. Vinh Trung, Qudn Thanh Khé, Thanh phé Pa Néng.

Try so: Tang 11, Téa nha Agrex Tower, 58 Vé Vén Tan, Pﬁm}ﬂé V6 Thi Sdu, Quin 3, Tp.HCM. %
Vin phong Ha Noi: Tang 3, toa nha Center Point, 110 C3u Gidy, Phweng Quan Hoa, Quén C3u Gidy, Ha Néi.
Vin phong Pa Ning: Tang 1 Toa nha Buu Dién Thanh phé Da Néng, 271 Nguyén Van Linh, P. Vinh Trung, Q. Thanh Khé P3 Ning.




\ ° CONG TY TNHH WISE CORRIDOR VIET NAM
V LlVE Web: vlive-international.vn

INTERNATIONAL Hotline: 1900 888 676

Tinh hoao thién nhién , sic khde ving bén

Kinh chiic quy khach hang, quy ddi tic that nhidu siic khoe, ning luong va ludn
ddng hanh cung san phdm V Live trong tuong lai.

Tran trong./.
Théanh phé Hé Chi Minh, ngay O1. thang Ob nim 2024
Noi nhin: TM. CONG TY TNHH WISE CORRIDOR VIET NAM
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Tru s6: Ting 11, Toa nha Agrex Tower, 58 Vi Vin Tin, Phudng Vi Thi Sdu, Quin 3, Tp.HCM.
Van phong Ha Noi: Tang 3, toa nha Center Point, 110 C3u Gidy, Plwrong Quan Hoa, Quin C3u Gidy, Ha Noi.

Van phong Pa Ning: Ting 1 Toa nha Buu Pién Thanh phé Da Ning, 271 Nguyén Van Linh, P. Vinh Trung, Q. Thanh Khé Pi Ning.




